FCO Blogs :: Multilingual Blogging

Our Wordpress platform supports blogging in multiple languages seamlessly — just ask
us to activate by emailing us at blogadmin@digital.fco.gov.uk

We will activate a plug-in called WPML (WordPress MultiLingual),

which allows bloggers to effortlessly run one site in multiple &
languages. From a blogger’s point of view, it is very quick and easy O
to produce multilingual content in a format that is optimised for &
users. From the user’s point of view, they only read the local Q
content intended for them. OD

The best way to describe WPML in action is to show you: Arabic,
Spanish and Japanese blogs are already live and running on our platform.

This guide will take you through the step-by-step process of creating blog content in
multiple languages. It mirrors the basic publishing process, so make sure you have read
our basic guidance.

For the purposes of this guide, we assume the default language is English.
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1. The Dashboard

Once logged in you will see your Dashboard. With WPML enabled, you’ll notice only
one change as an Editor: a language switcher at the top of the screen. Everything else
stays the same.

Note: this switcher is aimed at available blog content: i.e. posts and pages. We do not
intend to support multiple languages for the Wordpress dashboard interface.

i Dashboard @ Digital Diplomacy | show contentin: | % Enlish L ] Howdy, Digital Diplomacy

Home - Screen Options Help
Iy Sites @ Dashboard

5 e Right Now

23 Media " Discu

o Links 7 Posts 3 Comments

Pages 1 Page 3 Approved

A_,J Comments 1 Category Q Pending

A, Profile © ez © gz

Th Tools Theme FCO Blogs with 3 Widgets

Akismet blocks spam from getting to your blog
There’s nothing in your spam queue at the moment.

Storage Space

10MB Space Allowed 0.02MB (0%) Space Used

Recent Comments

From digitaldiplomacy on Featuring Post Content #
_i Approved comment via the dashboard
From digitaldiplomacy on Featuring Post Content #

_* Approved response logged in via the post page form

From TomR on Featuring Post Content #
Test Comment (Public)
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2. Posts

2a. All Posts

When selecting the Post menu from the sidebar, you will be see an overview of your

posting history. WPML creates two new additions (in addition to the previous):

Language breakdown in terms of posts per language

e Language column, with options to add and edit ja translation.

I Digital Diplo Comments
{3} Dashboard Digital Diplomacy  show contentin: | Sf English v @ Howdy, Digital Diplomacy
; Screen Options v Help
* Posts 57 Posts  saanew
All Posts -
Add New All (5) | Published (5) | Trash (2 Search octs
Categories English (5) | Japanese (2) | All languages
PostTags
Bulk Actions [=] ( #ppy Show all dates [=] viewal categaries [=] (Fitter E 5items
(2 Media —
£ Links [ Title e | Author Categories Tags L Date
Pages [F] Blogging in Two Languages e Digital Diplomacy Uncategorized NoTags 37 mins ago
Published
G Comments
[F| Media Library image in Multiple Languages + 1 No Tags 4noure ago
& Profile Published
T} Tools [F] Featuring Post Content + L No Tags 20111216
Published
[ Hello, W(PML)orld 2 [ No Tags 20112116
Puplished
[ Flickr gallery test + ditor Uncategorized No Tags 2011H1/11
Published
[ Title o | Autho Categories Tags L Date
BulkAcions =] ( Apply Edit translation sitems

2b Add New Post

Clicking on Add New takes you to the familiar post editing screen.

Add New ¥

@ Digital Diplomacy

{it Dashboard Show content in: | S5 English @ Howdy, Digital Diplomacy
+ I Screen Options *  Help
Hoe 57 Add New Post

All Posts “

Aad New Blogging in Two Languages Language

Categories

Post Tags Language ofthis post | English [+

o (e English
(3 Media
Uploadfnsert [ 13 Visual | HTVL Ja
& Links = = = ;

B I me = = & SR Publish

Pages

. If you are thinking about blogging in a second language, you will be pleased to know our Wordpress platform supports this Preview
L7 Comments both intuitively and lessly. Digital Dipl will take care of activating this functionality on request, so you can start E
o local language blogging immediately. Status: Draft Edit

ARSI Visibility: Public Edit
Ti Tools [] Publish immediately Edit

O ‘WPML.orG
O

Although Wordpress supports fonts and characters in multiple languages by default, we can customise your blog with a plug-
in or upgrade called WPML (WordPress Multlingual). WPML allows users to effortlessly run one site in multiple ]an guages.

From ablogger's point of view, itis very quickand easy to produce multilingual content in a format that is 1for

Publish

Move to Trash

Categories

users. The best way to describe WEML in action is to show you: Arabic, Spanish, and Japanese blogs, amongst many others,
are already up and runming on our platform (see the Language Switcher in the sidebar to switch back to English!)

Path: p

Word count: 142 Saving Draft

All Categori MostUsed

[F] Uncategorized

To add categories that already existin other
go to the category

Dpage
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In the top-right hand corner you will see an extra panel, telling you which language your
current post will be in. It will default to English*, so you don’t need to change this in the
first instance.

2c Add New Post Translation

Once you finish working on your English post, clicking Save Draft or Publish will
update the screen to incorporate a new option:

Language
Language ofthis post  English |E|

Translate yourself

Japanese L

Once you have finished editing your English post, you can jump directly into your
manual translation. Click on the blue plus sign beside the language title (equivalent to
the same sign seen earlier on the Posts homepage). =

B Digital Diplomacy *  Visit Site  AddNew*  Comments [ searcn ]
{5} Dashboard (@ Digital Diplomacy [show contentin:| @ Japanese v Howdy, Digital Diplomacy
{ Screen Options Help
¢ Post: J
5 Add New Post
All Posts b
Add New Language
Categories
Post Tags Language of this post Japanese [ |
) Media Uploadinsent [= o3 Viseat This is a translation of
& Links o— 1 a— | | p— Blogging in Two Languages
N B|I e 3= =« = == = Y- 2 E P
Pages Copy content fram English |
CJ) Comments
&, Profile Publish
'ﬂ. Tools Save Draft Preview
[s =
e . Status: Draft Edit

focamirL ) v Wisibility: Public Edit

(7] Publish immediately Edit

Move to Trash m

Categories

All Categories  MostUsed
Path: Uncategorized
‘Ward count 0

This will take you to a new Add New Post editing screen. The subtle differences you
will notice include:

e The “Show content in:” dialogue at the top of the screen now reflects the
language you are about to translate into to.

e The language panel on the right-hand side now has two additions:
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e “This is atranslation of:” reminds you of the original post this translation

represents.

e The “Copy content from English” button is useful for duplicating all the content
from the original post, so you can translate on the fly and inline without flipping
between different windows or tabs.

You should now begin translating your post into the second language. Several points

worth noticing:

e The title will not be copied over via the Copy content button.

I Digital Diplomacy *

{3} Dashboard

All Posts
Add New
Categories

Past Tags
Media

& Links

[ Pages

CJ Comments
&, Profile

T} Tools

Visit Site ~ Add New~ ~ Comments

(@ Digital Diplomacy  Show contentin
s Add New Post
EEEIOITEHCHBEL 2T

: htp 1M 22 EEESRE | Edt

Q

® Japanese

Uploadiinsert  [=] ¢ Visual | HTML

B I w =« ==

OEREEE

BLHATNE B EHETIAT LI l5  BATWATE0I3 D —FFL A THEICFOS a2 50 If you are
thinking about bloggingin a second language, you will be pleased to know our Wordpress platf 1 7k th
intuitively and seamlessly. Digital Diplomacy will take care of activating this funetionality on tartlocal
2 WET
3 FHIL -

WPML.ORrRG

language blogging immediately. 0 Although Wordpress supports fonts
and characters in multiple languages by default, we can customise your blog with a plug-in or upgrade called WPML
(WordPress Multilingual). WPML allows users to effortlessly run one site in multiple languages. From a blogger’s point of
view, itis very quick and easy to produce multilingual content in a format that is optimised for users. The best way to
describe WPMLin action is to show you: Arabic, Spanish, and Japanese blogs, amongst many others, are already up and
running on our platform (see the Language Switcher in the sidebar to switch back to English!)

Howady, Digital Diplomacy

Screen Options Help

Language
Language of this post  Japanese [~]

This is atranslation of
Blagging in Two Languages

Publish
Save Draft Preview

Status: Draft Edit
Visibility: Public Edit
[Z] Publish immediately Edit

Move to Trash

Categories

All Categories  Most Used

Path: p

Word count: 144 Draft saved at 4:33:03 pm.

L

e Forimages, you do not need to upload/link to a separate image than before.

Each instance of an image in a post is unique, so you can edit the title, alt-text
and caption into the local language, from the original image. It won’t affect the
global settings of the original image in the Media Library (if uploaded).

= Click on the image itself.
= Click “Edit Image” button in the upper-left corner.
= Edit the properties, by translating the title, alternate text and caption.

=l

Edit Image |

D-FFLAEEE
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Edit Image = Advanced Settings

Size
WPML.OrG
0l

100%
30%
B0%
70%
50%
Alignment © = None © == Left = Center = Right
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Alternate Text  471—. 1. T4. T/
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Link URL w
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2
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3
Update | | Cancel 4 hd

This is equally true of other content duplicated across from your original post,
including hyperlinks, video and other embeddable media.

It is best practice to fully complete your original post, enriched with
relevant media and inline links, before commencing your translation.

You can flip back to the English post to
check everything is maintained
independently, including the image
settings. After saving your draft, or
publishing, just select English from the

dd Mew

Show content in: @ | lapanese ¥

D
£JE Englizh ._

language switcher at the top of the screen.

© Digital Diplomacy

) 5 EditPost ey )
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Get Shortlink
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Path

Word count: 11 Last edited by Digital Diplomacy on December 21, 2011 at 453 pm
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If you are thinking about blogging in a second language, you will be pleased to know our Wordpress platform supports this
both intuitively and seamlessly. Digital Diplomacy will take care of activating this functionality on request, so you can start
local language blogging immediately.

O ‘WPML.ORG
Y]

Although Wordpress supports fonts and characters in multiple langaages by default, we can customise your blog with a plug-
in or upgrade called WPML (WordPress Multilingual). WPML allows users to effortlessly run one site in multiple languages.
From a blogger’s point of view, itis very quick and easy to produce multilingual content n a format that is optimised for
users. The best way to describe WPML in action is to show you: Arabic, Spanish, and Japanese blogs, amongst many others,
are already up and running on our platform (see the Language Switcher in the sidebar to switch back to English!)

Path

Word count: 144 Last edited by Digital Diplomacy on December 21, 2011 at 3:06 pm



2d Previewing WPML in action

Previewing your posts uncovers the simplicity of WPML. At the top of the post, you will
see an addition, “This post is also available in:” to alert the user a translated version
exists. In the sidebar, a language switcher also exists.

Foreign & . |
Somonwealth - & .S Global conversations

Blogs home | About our blogs = All bloggers | Sample Page

FCO Blogs > Digital Diplomacy > Blogging in Two Languages

R R o) o PR
Blogging in Two Languages ! Digital Diplomacy B Rss
Welcome to another Wordpress

I:-I-:wg by the Digital Diplomacy
December 21, 2011 0 =~ team at the FCO in London
|Tms post is also available in- Japanese | 3 Tweet

If you are thinking about blogging in a second language, you will be 0

pleased to know our WordPress platform supports this both intuitively —
and seamlessly. Digital Diplomacy will take care of activating this +1 English
functionality on request, so you can start local language blogging 0 HA#E (Japanese)
immediately. =285

& Share

OWPML.ORG Nl
)

Although WordPress supports fonts and characters in multiple languages

Choosing the second language jumps to that version. The sidebar widget remains
present across all pages/posts where a translation exists, and always on the homepage.
This allows the user to navigate between content in multiple languages easily.

Home | Contactus | Emai Alerts | RSS feeds | s wr | IR 0 Advanced
searc

Global conversations

Blogs home | About our blogs | All bloggers
FCO Blogs > Digital Diplomacy > Uncategorized @ja > 5B 07 T2E .
= 5 > 48 [ ah0 iqi i B
ZE2m/0795F THEWET Digital Diplomacy B rss
HLke Welcome to another Wordpress
bleg, by the Digital Diplomacy
December 21, 2011 0 S team at the FCQ in London
|This post is also available in: F75 | Oy
BLATIIE - SETI/OSUCh-IZE. BATWCREIT2MIT0—F 0
DL ATHE IO RS 2 anEdEET. FOOLINEIERI S
EUTCOMEE FoT- N TonERFELETOT, TCIOEMNER 31 =
OFOSERNECENTEET. 0
Tags
@ Share
WPML..OrG Search
Y]
P-FILAEEE
WordPressiid. 774 LTSNS BTN 74 /- WEE R
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3. Pages

Translating pages operates in exactly the same way as posts (please refer to Posts
guidance for more in-depth coverage of the following summary):

1. Complete working on the English version of the Page (in order to duplicate
content and links across) before clicking Save Draft or Publish.

2. Click on the blue plus by the language you want to translate into. +
This is in the Language Panel in the upper-right corner of the Page editing
window.

3. On the second Add New Page, you will see the familiar Language panel with
translation options.

4. To duplicate your English Page, click “Copy Content from: English”.

5. Begin translating inline, updating links and images with the correct titles.

When you come to preview your pages, you will see they are more or less analogous to
how individual posts look. The WPML additions to switch between languages have
again been highlighted below:

rome | Comzon | Dramaws | RsSwen | 2 L

Global conversations

Blogs home | About our blogs | All bloggers | About us
logs > Digital Diplomacy > About us
About us : ik
Niw
[fraac&laaisca.aunhn Japanese ] 0
We are the Digttal Dipiomacy team We help solve foreign poicy ¥ Twest

problems using the internet. On these pages find out more about our
strategy, the FCOWeb piatform which we manage for our corporate
websies and the policies which guide my work. You can find further —
nformation on the Digtal Diplomacy training v

vebste —

Loee
Unined Cnmtire Y
Mangem
Vontere & u newas)
wetana .-: dod 0
° SSatent . o
v Brttn @ (s
-~ &
e i o Cermany
—re
o e [y :,-'

Leave 3 Comment
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4. Categories & Tags

As your blog grows, it is increasingly important to organise existing content in a way
that is most accessible to the user.

Categories allow for organisation by broad theme, perhaps to show users what policy
area your blog post is discussing e.g. Economy, Education, Politics.

Tags are a way of highlighting keywords in your blog posts, helpful for users interested
in exploring a specific topic. These can also be visualised in a sidebar widget if desired,
and is a great way to represent your blog in terms of what you blog about most
frequently:

ags

2012 ambaszador business charity

chernobyl council embassy eu Geﬂera|
investment k}"l"u" of oxford P OlItICS UK

ukraine ukainian Uncategorized

yEpaiHa
Categories and tags also complement search engine optimisation, your blog’s

discoverability and are also supported by WPML.

This is useful to support because both categories and tags are clickable search items,
which take the user to a page listing all relevant content in that particular category or
tag. (E.g. clicking on the Politics tag above will show the user all posts tagged as such).

On these search pages, the user will be notified of an identical page in the second
language, as shown on the next page.
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MIYS IIVIS | WML WM WIS | U MIVYNS S | C |

FCO Blogs > Tom Burn > Posts tagged "Olympics”

Tagged: Olympics

Nadeshiko Japan

23/08/2011 | Reply

Nadeshiko Japan will be stars in London 2012,
but also role models. The sheer joy in Japan
when the impressive ladies of their football team
won the World Cup in Germany this summer was
a pleasure to witness. Their victory was
testament to the benefits of working hard and sticking to your beliefs
even when you get little support or attention. Having struggled recently to
get funding or publicity, the ... Read more »

One year to gol!

25/07/2011 | Reply

On Wednesday 27 July, we are marking one year
to the London Olympics in 2012. We will be
joined by two of Japan's most exciting athletes,
Kasumi Ishikawa, Japan's number one table
tennis player, and Wakako Tsuchida, the first
Japanese athlete to hold gold medals from both the summer and winter
Paralympics. It's great for us to be able to welcome one of Japan's best
new talents and one of ... Read more »

B RsS
Tom Burn » Tokyo

This blog aims to highlight the
work that Embassy is

al insight into the work of
an Embassy.

» About Tom

» UK in Japan

» UK in Japan on Facebook
» UK in Japan on Flickr

» UKin Japan on Twitter

] Aoman
larth O ook
orea AKIAG & -
ooouf Japan QSendai
SouthKorea 8%,
@ Deegu gova
o o o Tokya
Bisan )
& 6" Ciaka
Fukuoka |, Masaryama
o 9Maynzaki
i Kogostuma

an Europa Technologies, SK M&C, ZENRIN

This blog in other languages

English
B8 (Japanese)

Search

In the above example, clicking on a tag for “Olympics” takes you to all posts tagged with
“Olympics”. With WPML translations set up, you will see the language switcher in the
sidebar which takes you through to the parallel page below:

FCO Blogs > Tom Burn > Posts tagged ") Al 0"

Tagged: A1) Ews 8 Rss

Tom Burn » Tokyo

BTELIDy /Y

23/09/2011 | Reply

2012500 A Ay TR ETOAREEN 2
FENBILITEG A2 ORBESLLEFFT » About Tom
i T, SFE0OHE. ToN—HBATFEEN. FY » UK in Japan
S TH{ESHCD =Ly 7 TERBLELC. BA » UK in Japan on Facebaok
- PHEHECAENIMTERT. FEATELA » UK in Japan on Flickr
BAFEUC. OB, TTUCEN . B CEBHESIIIEC

» UK in Japan on Twitter

Ao AP DEERVIBESVEDSIENVI I BH CEHOT. 5 o
SEFERT TR SR LS. LHREUELETOESN & & Gl
FECHNEITTH. 4. F—LILEAR Y —End77—higs orea Aizao o
BlL. BO0EAFPTASGERESN. HR—DEE 74 sl J2pan Negot o S
(R TUET . ATLCSr A2, hE TN 2012800 KU Ry 0. 4

U s ke RS TRENSEE . LB RALTRELEL: . N e
BEEEL. Toh—EFT2E(E-T. CREERSLL =1 —2T b e

T AU LAL, STLORORNE . BE. RIESRTREO o i

WETHY . Ax (3. BHHOBELEE. #Hi. BRTULUSE Feaile

B DENAIETLLY, EEER. Y ol—ORERTHY . i ©2011 Europa Technologies, S MET, ZENRN
U TEHYETH, HTLIRIT. TONT., tRECHERLGY Y
N ST LEBSD, Hol—(CETS. tROMIVIT7UHE
FEh. JL—TEIECAVET. FEEEL. £1F. OUEVTiTD
NAIR—UOEBEEWLTEAEBVET, £, GTLIEE. SRS

This blog in other languages

It is worthwhile adding this support, so your local audience can quickly discover relevant
content in their language e.g. about the Olympic Games in London 2012.
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4a Creating and Translating Categories

Select the Posts menu in the sidebar, followed by Categories. Proceed to create your
category as per normal. With WPML enabled, you will notice a Language box at the
bottom of the screen telling you the language of your category:

ew
Categories Add New Category Bulcacions  [=] | Apply
b English (1) | Franch nan (1)1 Japansess (1) ] All languages (4)
Name
Name Deseription Slug Posts
&= Links Econom y econ
D) Pages
3 Comments Swg Nan Deseription Slug Pasts
2, Profile Bulk Actions il
T Tooks

Parent

Description
Language Eﬂgllsh
zngish [+] el Category

A3 Nerw Category

- (Click to create

= Ensure the language is set to English.

= Click “Add New Category” to create

= The category will be added to the existing list on the right-hand side.
= Click on the category itself, or on “Edit” just beside it:

Bulk Actions |Z] Apply 2 items
English (2) | Japanese (1) | All languages (3)
[F] Name Deseription Slug Posts
Economy economy 5
[F] Politics Political affairs at the Embassy politic 0
Edit | Quick Edit | Delete | View
F e Description Slug Posts
Bulk ns =] * Apply 2 ems
Nore:
Deleting a category does not delete the posts in that category. Instead, posts that were only assigned to the
deleted category are set to the category Economy.
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On the next screen click on “add” next to the language to translate into:

£ Dashboard ¥ Digital Diplomacy  swew contenin | &8 Engisn v) @

. .
» Edit Category
o Hame Politics
Categories
2 Media Shug poksc
Links
Fages avont -
2 Comment
Profil
Tt Toch Descrption Political affairs at the Embassy
English | =
Transiate
Japaneseadd «

e You will return to the Add New Category screen, with some subtle differences.
e You will a language bar at the top representing what language “mode” you are in.

e You will see a Language panel at the bottom confirming the language and the
original parallel category:

Language

Japanese |E|

This is a translation of
Palitics

Add Mew Category

e Complete the details, and click “Add New Category” to finish.
e These categories will be available to apply to posts when editing the translations

of posts.
4b Tags

Translating tags operates in exactly the same way as categories (please refer to
Categories guidance for more in-depth coverage of the following summary):

¢ Navigate to the Posts menu, then Post Tags.
e Create new tags if required, or select existing tags to translate.
e Return to your blog posts to customise with the relevant tags.
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4c Quickly Generate Categories/Tags

Categories

You can quickly generate categories and tags when needed Al Caegories | Most Usec
directly from the Add New Post screen. On the right-hand side e
are two panels called “Categories” and “Tags”.

Politics

e For tags, ensure multiple entries are separated by

commas “,” and do use phrases where necessary:
To add categories that already exist in other
languages go to the category management
page

E.g. Olympics, London 2012, Sports, The Olympic +A4d Now Category

Games
Post Tags

e This process is useful for tagging and categorising on Chosse fom the mostused ags
th_e ﬂy, but you will still need to pair up everything from S
within the sub-menus looked at previously. e

e This is to help users navigate and identify when there
is content available in the other language.

5. Additional Notes

5a Benefits of Translation

e There is no requirement or pressure to translate every post, as multilingual
blogging requires a greater time investment. However, there are many benefits:

= Improving engagement across all your social media channels.
* Improving the performance of your local language site.

= Target new audiences.

= Search engine optimisation.

5b More Than Two Languages

e There is no restriction to blog in just two languages, as WPML supports as many
as needed. Most of the drop-down menus will list the extra languages available
and the main overview for Posts/Pages will represent each new language in a
new column (as seen on the next page).

This creates interesting opportunities for:
= Blogs for countries with more than one official language (e.g. Belgium)

= Group blogs across a region with multinational bloggers.
= Blog collections representing a common policy goal.
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{at Dashboard © Digital Diplomacy  Show contenfin: | Si Engish [«
ne P 0 W French
s Add New
: osts 2 - German
Stats -
Al (5) | Publis | Trash @ lapanese
English (5) | French | German | Japanese (py || (@ AVlanguages
All Posts
Bulk Actions [=] CApply ) Showall dates [x] viewall categories [=] ( Fitter
Title 1™ o Author Categoriet
Blogging in Two Languages + + 2 | Digital Diplomac; Uncategorid
Media Library image in Multiple Languages 4+ & + | digitaldiplomacy Uncategorij
[C) Pages
@ Comments [[] Featuring Post Content + + + | digitaldiplomacy Uncategori3
[ Appearance Hello, W(PML)orld * + 2 | dotadiplomaey Uncategori}
£ Plugins
&, Users [[] Flickr gallery test 4 & & | testeditor Uncategorij
Title 11™= o Author Categoriet

= Bulk Actions [=] ( Apply
T4 Tools

5¢ IT Support

= Responsibility for installing fonts, language packs and IMEs (Input Method
Editors, i.e. keyboard software) remains with the local IT support at Post. The
digital team in London cannot offer the resource or expertise to configure or
calibrate these settings - we support WPML and the blogs platform.

5d Default Language

WPML works by making one language the default language, and then adding another
language alongside in parallel. This creates:

blogs.fco.gov.uk/bloggername/ (English default)
blogs.fco.gov.uk/bloggername/fr (French in parallel)

If preferred, you can make your main site the local language default, with an English
site added in parallel:

blogs.fco.gov.uk/bloggername/ (French default)
blogs.fco.gov.uk/bloggername/en/ (English in parallel)

Just let us know if you wish to do this.

END
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